
  

www.Customer AdvisoryBoard.org | www.IgniteAG.com                                                  Copyright © 2010. 

 

Customer Advisory Board 2010 Survey Results 

In the summer of 2010 CustomerAdvisoryBoard.org and Ignite Advisory Group conducted a survey of 50 

(fifty) Customer Advisory Board (CAB) practitioners worldwide. The goal of the survey was to identify 

common best practices and emerging trends in the use of CABs. The survey consisted of 10 questions, 

mainly multiple-choice with some free text answers, here are the results… 
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Answers included the following: 

 Net Promoter Score 

 Post meeting satisfaction surveys 

 Anecdotes 

 Customer Satisfaction 

 Changes implemented 

 Referrals 

 Ideas Generated 

 Impact of ideas 

 Top customer revenue gain 

 Customer churn rate 

 Customer loyalty 

 Attendance & participation rates 

 Increased Penetration 

 Wallet share 
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If you participated in the survey, thank you very much, we hope you’ve gained valuable insights from 

these results… 


